


I am pleased to serve as the 2019 Conference 
Chair and look forward to welcoming you 
to Phoenix. We have some very exciting 
changes for you this September. To further 
enhance attendees’ experiences, we will be 
incorporating new ideas and events. Among 
attendees’ highest priorities remain timely 
and relevant education, along with more 
member networking. In response to these 
comments, we are replacing the manufacturer 
booths with an authentic networking activity 
and a bonus educational session on Monday 
afternoon. Thank you in advance for your 
attendance and continued support of THE 
lighting industry Conference.
Rick Wiedemer, 
Chief Executive Officer, Hinkley Lighting
Chairman, 2019 Conference Committee

Join us in beautiful Phoenix, 
where you’ll enjoy… 
 • near-perpetual sunshine - Phoenix is the sunniest  
  metroplex in the U.S. with more than 300 sunny  
  days per year
 • jaw-dropping sunsets that paint the evening sky
 • great outdoor activities just minutes away 

Relax at the JW Marriott Phoenix 
Desert Ridge Resort and Spa,  
where you can…
 • take in beautiful views of the golf club,  
  grounds, pools or mountains from all  
  hotel rooms
 • upgrade your experience by booking  
	 	 the	Griffin	Club,	which	includes	access	 
  to the Revive Spa, adult-only pool, and  
  a private lounge featuring hot breakfasts,  
  midday snacks, hors d’oeuvres and  
  complimentary cocktails 
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ALA Conference is the event for professionals from all across the lighting industry to 
meet and connect with their peers as they focus on actively improving their business. 
There is something in it for everyone. 

For Manufacturer Members
This is your chance to meet directly with 
hundreds of top lighting showroom owners 
and	managers,	who	are	there	specifically	to	
connect with you and improve their businesses, 
while you enjoy networking activities, social 
events, educational sessions and business 
programming.	Countless	testimonials	from	our	
members	tell	us	that	ALA	Conference	is	the	
only place where lighting industry professionals 
can	reflect	and	reenergize	to	network	and	
connect with peers outside of the business 
obligations of market, and away from the many 
day-to-day responsibilities.

For Manufacturers Representative Members
Immerse yourself in meetings and social functions with 
your customers, as well as leaders from the top lighting 
manufacturer companies. Looking to expand your lines,  
or just to get to know your vendors on a more personal 
level?	Conference	is	the	place	for	you.	For	truly	in-depth	 
growth and discussion, join a non-compete rep 
networking group, and attend one of our targeted 
activities where you’ll make strong connections with 
peers from across the industry.

For Showroom Members
This is your opportunity to meet with leaders 
from the top lighting manufacturers in North 
America, including owners, presidents and 
national sales managers. Over two days, 
you	can	earn	valuable	Certified	Lighting	
Consultant	(CLC®) credits, and learn essential 
information to take home and share with 
your colleagues and implement into your 
business. Plus, enjoy targeted networking 
and education events, where you’ll have the 
chance to make lasting connections with and 
learn from your peers.



Saturday, Sept. 14
1:00 - 2:00 p.m. Finance Committee Meeting

2:00 - 4:00 p.m. Board of Governors Meeting

Sunday, Sept. 15
8:00 a.m. - 1:00 p.m. Golf Tournament (extra fee)
 ( Must pre-register. 8:00 a.m. shotgun start. Pro shop and putting green opens at 6:00 a.m. )

1:00 - 4:00 p.m. Showroom Networking Groups ( Must pre-register for non-compete groups )

1:00 - 4:00 p.m. Manufacturer’s Representative Networking Group ( Must pre-register for non-compete groups )

5:45 - 6:15 p.m. New Members/First-timers & Sponsored Showroom orientation  

6:15 - 7:00 p.m. New Members/First-timers & Sponsored Showroom reception

7:00 - 9:00 p.m. Welcome Reception

Monday, Sept. 16
8:00 - 10:00 a.m. Opening Breakfast General Session

10:15 - 11: 45 a.m. Educational Seminars

12:00 - 2 p.m. Business Lunch

2:00 - 4:00 p.m. Authentic Networking & Icebreaker Event

2:30 - 5:00 p.m. Bonus Seminar

5:00 - 6:00 p.m. Women in the Industry Event

6:00 - 7:00 p.m. Young Executives Event

7:00 - 9:00 p.m. Manufacturer-hosted Event at Top Golf

Tuesday, Sept. 17
8:00 - 10 a.m. Breakfast General Session

10:15 - 11: 45 a.m. Educational Seminars

12:00 - 2:00 p.m. Networking Lunch

2:15 - 3:45 p.m. Educational Seminars

6:45 - 7:15 p.m. Reception

7:30 - 10:30 p.m. Closing Dinner featuring the 2019 Hall of Fame Induction
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Networking Groups
1:00 - 4:00 p.m.

Before and during the Conference, there will be 
several opportunities to join non-compete showroom 
and manufacturer’s representative networking groups. 
Participants say it is one of the best ways to find 
industry peers with similar issues, and the ensuing 
conversation is helpful and stimulating.  Contact Eric 
Jacobson at Eric@ALALighting.com for more details.

Golf Tournament
8:00 a.m. - 1:00 p.m.
Pro shop and driving range open at 6:00 a.m.

Nestled in the Sonoran Desert surrounded by mountain 
splendor and manicured resort grounds, ALA players 
will enjoy the Nick Faldo designed championship 
course at Wildfire Golf Club.  Participants will receive a 
continental breakfast, and access to the driving range 
and putting greens before a shotgun start.  There will 
be prizes awarded, drink tickets and a boxed lunch. A 
limited number of rental clubs are available and can 
be reserved for $65, plus tax, by calling 408-293-3800.
Please email any pairing requests to Liz Ware at  
Liz@ALALighting.com.  To sponsor part of the event 
in support of the ALA Education Foundation, please 
contact Wendy Rollins at Wendy@ALALighting.com.   
A portion of each registration will also be donated to 
the foundation.
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New Members/First-timers and Sponsored
Showroom Orientation and Reception
5:45 - 7:00 p.m.

All new members, first-time conference attendees, 
sponsored showrooms and sponsoring manufacturers 
are invited to a brief orientation followed by a private 
reception.  Showroom sponsorships, which cover the 
cost of registration and up to three night’s room and 
tax at the resort, are available.  Contact Eric Jacobson 
at Eric@ALALighting.com for more information.  
Manufacturers that wish to support this important 
showroom program should also email Eric.

Opening Reception
7:00 - 9:00 p.m.

Sponsored by

Time to reconnect with your industry peers and make 
new acquaintances at this resort casual opening 
reception.  Savor southwestern American cuisine and 
drinks while meeting new members and connecting 
with old friends under the Arizona stars.  



Breakfast General Session
8:00 - 10:00 a.m.

KEYNOTE PRESENTATION
Sponsored by

You Can Compete: How to Win Against Your 
Online Competitors
Bob Phibbs, The Retail Doctor

The retail world is undergoing a seismic shift. Even 
major luxury brands are re-strategizing in response to 
new retail challenges. The retail industry is in jeopardy of 
letting online shopping win by trying to fight tech with 
tech, rather than focusing on and fixing the in-person 
experiences that give brick-and-mortar stores real 
advantages.  Since 1994, The Retail Doctor has been 
transforming businesses big and small into thriving retail 
operations by giving them the tools to succeed in a 
challenging brick-and-mortar retail market. 

Educational Sessions
10:15 - 11:45 a.m.

It’s No Longer About Your Products, 
It’s About How You Sell Them
Bob Phibbs, The Retail Doctor

As new expectations are set, you must evolve to keep 
up. Your 2019 shopper will not stand for bad customer 
service or long waits.  If you want to compete with 
online retailers, you need to stay relevant to your 
shoppers and engage them. This 90-minute intensive 
session will provide relevant and specific actions you 
can take now to increase your customer service and 
sell lighting and fans at competitive prices.  Based 
on his book, The Retail Doctor’s Guide To Growing 
Your Business, Bob will show you how to increase 
your conversion rates and provide something online 
retailers can never match.
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The Power of Storytelling Playshop
Luis Serrano, FUNdamentals of Play

The science behind telling better stories to connect 
and engage more effectively with others can add an 
emotional dimension that unites people, and has 
become an instrumental tool in modern selling.  Join in 
the fun during this highly interactive session that breaks 
down barriers and allows for unique connections with 
your customers, suppliers and colleagues.

Working with High-end Customers/Charging
for Design Services
Peter Romaniello, IALD, Conceptual Lighting, LLC

If you are still doing lighting designs and layouts for 
free, stop now. There is a value to the services that you 
provide your customers, and if you give it away, you 
cheapen the importance of lighting their home. So, 
how do you do it without turning away business?  What 
is the correct method and how do you approach the 
subject with potential customers?  In today’s market 
there is competition from all angles…online retailers, 
big box retailers, other distributors, etc. The way to 
earn respect is not by lowering prices, but rather, by 
displaying knowledge and professionalism. 

Amplify Your Public Speaking 
Vincent Phipps, CSP, Communications VIP

Today’s professionals still rank public speaking 
as a top-10 fear. There are few of us that do not 
experience anxiety before giving a presentation. 
Today’s public speeches are now disguised as 
prospect calls, sales presentations and interviews. 
Although you may never be a professional speaker, 
you are a professional, who has to speak.  Learn the 
A.M.P.L.I.F.Y. public speaking technique developed 
by award-winning speaker and author of the books, 
Speak Like a Pro! and Lead Out Loud!
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Business Lunch
12:00 - 2:00 p.m.

Sponsored by

Presentation of 2019 Pillar of the Industry 
Award Winners

KEYNOTE PRESENTATION
Channel Challenges, Successes and 
Opportunities
Hear from a distinguished panel of seasoned 
lighting executives as they share insights on how 
to be more competitive in today’s rapidly changing 
environment. Panelists will address a wide variety 
of timely topics, including selling on the Internet, 
effective merchandising, inventory strategies and 
branding your business through targeted marketing 
and advertising. The presentation will conclude with 
a question-and-answer session during which the 
audience can ask the panel about best practices  
for showrooms.

NEW in 2019:
Icebreaker & Authentic Networking Activity
2:00 - 4:00 p.m.

Join Luis Serrano of FUNdamentals of Play for this 
exciting activity.  Through game play, all members – 
from long-time attendees to first timers – will have fun 
breaking down walls so that they can participate in 
authentic and impactful networking, while enjoying the 
ever-popular ice cream treats and beverages.

NEW in 2019:
Bonus Seminar
2:30 - 5:00 p.m.

How to Develop a Showroom Light Lab
Peter Romaniello, IALD, Conceptual Lighting, LLC

How are you showing the importance of architectural 
lighting in your showroom?  Can customers see and 
understand the importance of architectural lighting 
and the value of features such as proper dimming, 
glare control, color properties, light spread, and 
proper layout/techniques?  This seminar will include 
important features to show in a light lab and affordable 
ways to implement them into a cohesive, simple and 
intuitive experience for customers. Bring a floor plan of 
an area in your showroom. Using simple and effective 
methods, we will work out designs to make your light 
lab a productive sales tool.

“ALA Conference is truly about 
relationship building. With that 
being the basis, you are able to 
relax and build quality relationships 
with people across the industry and 
go more in depth.”

 – William Senofsky, Regional Sales Manager
  LED Inspirations
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Women in Lighting Event
5:00 - 6:00 p.m.

Sponsored by 

Join the ALA Women in Lighting for networking and 
refreshments. Since it’s inaugural event at conference 
in 2017, this event has grown in popularity. Don’t miss 
the opportunity to connect with your peers and discuss 
opportunities and challenges facing women in the 
lighting industry. 

Young Executives Reception
6:00 - 7:00 p.m.

Sponsored by

All conference attendees and their guests under the 
age of 40 are invited to join the Young Executives for 
networking and refreshments. Come connect with 
your peers and make new friends during this popular 
conference activity.

NEW in 2019:
Manufacturer-hosted Event at Top Golf
7:00 - 9:00 p.m.

Sponsored by 

Buses will shuttle with first departure from hotel at 6:25 p.m.   
Last shuttle will depart Top Golf at 9:30 p.m.

Participating member manufacturers will host golf bays 
for an evening at Top Golf open to all showrooms, 
reps, associates and participating manufacturers. For 
anyone not familiar with how Top Golf works, visit 
topgolf.com to see all the fun! The evening will include 
food, drinks and exciting golf for all skill levels, from 
the scratch player to those who have never swung 
a club.  With any questions, contact Beth Bentley at 
Beth@ALALighting.com.

Explore Phoenix
Looking for dinner 
options Monday evening, 
or things to do during 
an extended visit to 
Phoenix?  Buzz-worthy 
eateries are as plentiful in 
Greater Phoenix as cacti, 
and they come in just as 
many varieties. Some are 
the creations of celebrity 
chefs who grace the pages 
of magazines and the 
sets of cooking shows. 
Others are local gems that 
serve Southwestern and 
Mexican dishes crafted from homegrown ingredients.  
Exploring and finding things to do in Phoenix’s desert 
horizons will broaden yours.  Go to visitphoenix.com.

“You are never too good at what 
you do or too experienced to learn, 
and ALA Conference provides the 
education that we all need.”

 – Matt Hulett, President
  Spectrum Hulett Group
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Breakfast General Session
8:00 - 10:00 a.m.

FEATURED PRESENTATION
Connected Home Update
Terry McGowan, FIES, LC

With the variety of connected products expanding 
rapidly, it’s a good time to see what’s changed over the 
past year . Hear how a connected home is being turned 
into an integrated home where smart lighting products 
are easy to install and set up, communicate wirelessly, 
perform as expected, save energy and remain reliably 
secure from hackers.  No, it’s not a dream and, yes, 
there are some new things you need to know.

KEYNOTE PRESENTATION
YESCALATE™ – Getting to “Yes” Faster
Dean Minuto, Teligent Corp.

Award-winning speaker Dean Minuto will present 
a summary course in brain science and behavioral 
psychology to help you get to “yes” faster with 
anyone, anyplace, anytime. Dean has been called 
The One Page Sales Coach® for his unique ability to 
present concise summary courses for executives with 
single-sheet tools that they can use immediately to 
get to “yes” faster. This keynote presents a unique 
set of tools distilled from more than 100 years of 
research in the decision sciences and applied directly 
in Dean’s work with more than 35,000 executives over 
the last 27 years.

Educational Sessions
10:15 - 11:45 a.m.

Build Your YES-CRAFT™: Get to “Yes” Faster
and More Often
Dean Minuto, Teligent Corp.

Building on his keynote, this is a best practices session 
with custom exercises for you. Filled with knowledge 
from his two decades of study on what works with 
top-performing agents, Dean will use exercises, 
videos, and stories to engage attendees.. Whether 
you need a single “yes” or hundreds, whether you 
have one sales rep or a thousand, Dean will share tips, 
tools and techniques to raise your results higher with 
YESCALATETM. This breakout exercise applies to any 
attempt to influence—face to face, over the phone, 
and online. Your Personal Action Summary will be filled 
with takeaways for you to apply immediately.
This exact seminar will be repeated during the afternoon sessions 
to give attendees ample opportunity to attend.

You Are Not the Person I Hired 
Barry Deutsch, IMPACT Hiring Solutions

Studies show that hiring accuracy, as it is traditionally 
done, is not much better than flipping a coin. Very few 
hiring managers understand the simple best practices 
it takes to find, interview, and select top performers 
for every role. In this session, Barry Deutsch will share 
the five key steps it takes to boost hiring success and 
accuracy into the 80 to 90 percent range. Barry will 
show you how to validate, verify, and vet the truth in 
candidates so that you can understand whether they 
will fit and how they will perform. You’ll walk out of this 
session with a set of specific tactics that you can apply 
immediately in your next interview.
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Educational Sessions (Continued )

10:15 - 11:45 a.m.

Navigating the Alphabet Soup of Unilateral 
Pricing Policies
Herbert Allen, Polsinelli PC

Unilateral pricing policies – including internet 
minimum advertised price ( IMAP) and unilateral 
minimum resale price (UMRP) policies – have become 
a common feature in the lighting industry.  Antitrust 
laws shape how these pricing policies are designed 
and implemented.  Herb Allen is a shareholder at the 
law firm Polsinelli PC in Washington, D.C. He litigates 
complex antitrust disputes; defends companies in 
investigations of alleged anticompetitive conduct 
before the U.S. Department of Justice, Federal Trade 
Commission, and state antitrust enforcement agencies; 
and counsels businesses on antitrust and distribution 
law issues.  Herb will help ALA members gain a better 
understanding of the legal framework for vertical price 
restrictions issues affecting the industry.
Important Note:  The antitrust laws require that companies 
independently determine their individual pricing policies and 
strategies (including IMAP and UMRP) and not discuss or coordinate 
their strategies with other marketplace participants.  To that end, 
ALA prohibits discussion of pricing strategies and plans at any time 
in connection with ALA events or activities.  Members should not 
discuss their pricing strategies or plans during this educational 
seminar or at any time during the conference.  There will be an 
antitrust warning to this effect before this seminar.

Best Practices for Showrooms: 
Lighting is the Jewelry of the Home
Lori Dennis, ASID, LEED AP
Panel of Cutting-edge Showroom Leaders

Lori Dennis, owner of one of the top interior design 
firms in Los Angeles, speaker, best-selling author 
and star of HGTV’s “The Real Designing Women,” 
will join forces with industry leading retailers on a 
discussion focused on luxury, high-end and interior 
architectural projects.

Networking Lunch
12:00 - 2:00 p.m.

This lunch, which is quickly becoming one of the most 
popular events during conference, offers a unique 
opportunity to network with your peers across the 
industry and the leading topics facing the lighting 
industry today. 

Topics include a discussion on color and design,  
“road warrior” status of reps, supporting women in the 
lighting industry, and more.  This year will also feature 
a special table session on working with electric utilities 
to navigate new programs and how your showroom 
can be involved. 

Moderators are needed for all discussion topics.  
Please contact Beth Bentley at Beth@ALALighting.com.

Educational Sessions 
2:15 - 3:45 p.m.

NEW in 2019: Second Chance to Attend
Build Your YES-CRAFT™: Get to “Yes” Faster
and More Often
Dean Minuto, Teligent Corp.

Did you miss Dean’s morning seminar?  New this year, 
you’ll have a second chance to attend this session 
during the afternoon breakouts.  Read more about 
this course on Page 8.

Newest ALA Certification – Blowing New 
Business Your Way
Ceiling	Fan	Certification	Committee
Co-chairs	Nathan	Frampton	and	Susan	Irie	
Join us for the rollout of the new ALA ceiling fan 
certification program, including details on the curriculum, 
hours required and testing. Showroom owners and 
managers will experience first-hand the credentials 
required, and manufacturers representatives can add 
to their continuing-education seminar options.
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Top 10 Hiring Mistakes and How to Avoid Them
Barry Deutsch, IMPACT Hiring Solutions

In this session, Barry Deutsch will walk you through 
the 10 most common mistakes hiring managers make 
in acquiring great employees. You’ll learn the specific 
tactics of how to overcome each of these mistakes 
and errors to boost your hiring success and accuracy. 
The topics covered will range from mistakes that result 
from attracting the bottom third of the candidate 
pool through posting traditional job descriptions 
online, to avoiding candidates who lie, embellish, and 
exaggerate in the interview. You will end this session 
with a guideline of hiring best practices that you can 
take back to your organization.

Becoming a Stand-out Agent 
Mike Hadank, Thrive Business Optimization
Panel of Manufacturers Representatives

The time and workload for an agent in the lighting 
showroom channel continues to grow, and it can 
become difficult to create unique value in the 
constantly changing market. The needs of the lighting 
showroom change and evolve as do the demands 
of manufacturers.  Join Mike in a panel discussion, 
which will identify how you can stand out with your 
customers and your manufacturers by going above 
and beyond the ever-rising bar of expectations.

Closing Reception and Dinner 
6:45 - 10:30 p.m.

Sponsored by 

HALL OF FAME – RICK WIEDEMER, CLC
Chief Executive Officer, Hinkley Lighting

Rick began his career in 1969 
after graduating from Ohio 
University with a bachelor’s 
degree in business. Starting 
in the factory and working 
his way through each 
manufacturing department, 
Rick developed a passion 
for sales, marketing and 
product development. He 

now focuses on development, sales and marketing. 
Since the beginning of his career, Rick has been 
committed to building meaningful relationships with 
customers and even competitors in the industry. His 
leadership and knowledge have led him to serve on 
various ALA committees, including as chair of this 
year’s conference. Rick has also been named Lighting 
Manufacturer of the Year by Dallas Market Center, and 
received the Family Business Achievement Award by 
Smart Business Magazine. 

ENTERTAINMENT
The renowned National Comedy Theatre will perform 
their award-winning improv comedy show just for ALA.  
Performers will present games and hilarious, interactive 
scenes that encourage audience participation. 

2020 CONFERENCE LOCATION PREVIEW
Eric Borden, Owner, Pathfinder Coaching and 
Guidance, Chair, 2020 ALA Conference

“The ALA Conference has really 
taught me how to survive. We all 
have to attend Conference in order 
to sustain our industry.”

 – Marcia Hussey, Manager, Residential Lighting
  Dominion Electric Supply Co.
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Bob Phibbs
The Retail Doctor
Bob is a champion of brick-
and-mortar retailers across 
industries, providing and 
developing innovative ideas 
and tactics to help them 
succeed in the era of fierce 
online competition. Bob is an 

internationally recognized business strategist, customer 
service expert, sales coach, marketing mentor, author of 
three books, and motivational business speaker. 

Dean Minuto
Teligent Corp.
Dean has spent his 
professional life helping 
others understand the art of 
persuasion. With 27 years of 
experience as a leading expert 
in sales, Dean has personally 
coached tens of thousands 

of executives. A natural on stage and a commanding, 
friendly speaker, Dean doesn’t just rely on charisma to 
help people learn to take control of persuasion, he has 
a lifetime of sales experience augmented by a deep 
passion for multi-disciplinary research.

Keynote Speakers

Herb Allen 
Polsinelli PC
Herb is an experienced 
litigator and antitrust 
counselor who helps clients 
tackle complex problems, 
both in the courtroom 
and before government 
enforcement agencies. Herb 

represents clients in all phases of merger investigations 
conducted by the U.S. Department of Justice (DOJ) 
and the Federal Trade Commission (FTC), and has 
considerable experience with civil investigations 
and litigation. Herb writes and speaks frequently on 
antitrust issues across numerous industries. 

Lori Dennis
ASID, LEED AP 
Lori is a top interior designer, 
speaker, bestselling author, 
star of HGTV’s “The Real 
Designing Women” and 
founder of Design Campus, 
the nation’s leading interior 
design summit. Specializing 

in green, luxury and high-end interiors, Lori is an 
award-winning designer who develops lines in 
home décor, furniture, lighting and fabrics for global 
brands. Utilizing design teams in Los Angeles, New 
York and Miami, Lori directs projects throughout the 
U.S. and abroad.

Educational Speakers



12

Barry Deutsch
IMPACT Hiring Solutions
Barry is a well-known thought 
leader in hiring and peak 
performance management. 
Barry is a past recipient of 
the Vistage International 
IMPACT Speaker of the Year 
award, which recognizes the 

speaker/expert who has made the greatest impact on 
the worldwide member companies. Barry leverages 
a vast knowledge base of 25 years in the executive 
search field, and has worked closely with thousands 
of CEOs and key executives to help improve hiring 
success, leverage human capital, and raise the bar on 
talent acquisition.

Michael Hadank
Thrive Business Optimization
Michael has more than 30 
years experience in the 
construction industry, 
including 21 years dedicated 
to the lighting industry, 
and working in the lighting 
showroom, electrical 

distribution, hospitality and commercial specification 
channels. Serving in various roles, from field sales to 
executive sales management, Michael has been on 
both sides of sales planning and implementation on an 
international basis. 

Terry McGowan, FIES, LC 
American Lighting Association
Terry has more than 45 years 
of experience working in 
the technical aspects of the 
lighting industry. He serves 
as a key contact and point of 
knowledge for the industry 
and the media on various 

technical and regulatory matters impacting lighting.

Vincent Phipps, CSP 
Communications VIP
Vincent is called the “Attitude 
Amplifier” due to his high 
energy, humor, interaction, 
and upbeat presentation style.  
Vincent works with individuals 
to improve communication 
skills, amplify attitudes, and 

teach leadership skills. In 2005, Vincent suffered a near-
fatal car accident. He was bed ridden for three months 
and had to go through a year of physical therapy. This 
experience inspired him to create Communications 
VIP, representing his initials, Vincent Ivan Phipps, 
and also Very Important People skills, which is the 
foundation of effective communication.
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Educational Speakers (Continued )

Peter Romaniello, LC 
Conceptual Lighting, LLC
Peter founded his award-
winning lighting design 
company, Conceptual 
Lighting, in 1998.  He has 
designed lighting systems 
for more than 2,000 
residences, along with many 

restaurants, retail spaces, health care facilities, and 
houses of worship.  He has served as a regional vice 
president and member of the board of directors 
for the Illuminating Engineering Society.  Peter has 
taught many seminars over the years for organizations 
including ALA, AIA, ASID, NKBA, and IES, and has 
been an adjunct professor at the University of  
New Haven and Fairfield University.

Luis Serrano 
FUNdamentals of Play
Luis Serrano is the founder 
and CFO ( Chief Fun Officer ) 
of FUNdamentals of Play. 
In 2015, he was engaged, 
had a dream job, healthy 
lifestyle, active social life, and 
a close family. It quickly all 

went sideways. Within six months, he, his brother, and 
father lost their jobs, and he and his fiancé broke up.  
He decided to invest in himself, and slowly started to 
turn his life around.  Eventually, he was able to be silly, 
laugh and see endless opportunities. This became the 
inspiration for PLAYshops. Luis knows what it takes to 
get back on track and begin to thrive both personally 
and professionally.

Conference Committee 
Rick Wiedemer, CLC - Chair
Hinkley Lighting

Vic Bentley
Arnsberg

Todd Director
Connecticut Lighting Centers

Steve Falk
Golden Lighting

Eric Ficke
EMF Sales, LLC

Nathan Frampton
Fanimation

Karyn Hayes
Hinkley Lighting

Gary Raileanu 
Lighting Sales of Memphis

Rich Ryan
Hinkley Lighting

Beth Bentley, LA, CMP
American Lighting Association
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Conference Sponsors
*As of April 10, 2019

Platinum Sponsors

Gold Sponsors

Acuity Brands Lighting

AFX Inc.

Alora Lighting

American Lighting, Inc.

Bulbrite Industries, Inc.

Casablanca-Hunter
Fan Company

Craftmade

Designers Fountain

Eaton

Fanimation

GM Lighting

Golden Lighting 

Hinkley Lighting

Hudson Valley
Lighting Group

Justice Design Group, LLC

Kichler Lighting

Kuzco Lighting

Legrand

Lutron Electronics
Company, Inc.

Minka Group

Modern Forms

Progress Lighting

Quoizel, Inc.

Quorum International

SATCO Products, Inc.

Savoy House Lighting

Sonneman-A Way of Light

VAOPTO

Varaluz

WAC Lighting

Wave Lighting

Top Golf Bay Hosts
*As of April 10, 2019
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Registration Information

To register for the Conference, visit 
ALAConference.com
The online process is simple and quick. With 
questions, contact Liz Ware at Liz@ALALighting.com

Registration Cancellation and Refund Policy
Any request for cancellation must be made in writing 
(emails accepted) by Aug. 28, 2019. 

For cancellations made by Aug. 28, registration fees 
will be refunded, less a $200 processing fee per 
person. No refunds will be given after Aug. 28.

Travel Information

Hotel
JW Marriott Desert Ridge Resort & Spa
5350 East Marriott Drive | Phoenix, AZ 85054
Phone: (800) 835-6206 | (480) 293-5000
JWDesertRidgeResort.com

Reservations can also be made by visiting 
ALAConference.com
$259 - Run-of-house rooms

Upgrades (call hotel for details )

All reservations must be made by Aug. 16, 2019, or 
before the room block is filled, whichever comes first.

No cancellation fee with notice at least seven days prior to arrival. 

Transportation
The closest airport is PHX, Phoenix Sky Harbor 
International. The hotel does not provide shuttle service, 
however, taxis, Uber and Lyft are all in good supply. 

Trips to Sedona or Oak Creek Canyon before or after 
conference are a great way to experience the beautiful 
scenery. Attendees wishing to reserve a rental car may 
take advantage of the following ALA-specific discount 
codes, available at ALAConference.com.

Attire
Social events are resort casual. Daytime meeting and 
seminars are business casual. 

“I think it’s extremely important as  
a manufacturer to get in front of 
our showrooms and work together 
on solving issues that they might  
be facing.”

 – Sarah Muniz, National Sales Director
  Varaluz

“We always have a great time 
reconnecting with old colleagues and 
also making new business contacts.” 

 – Chris Primous, VP OEM Sales and 
  Industry Relations 
  MaxLite


